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APPENDIX 5 
 

911 PROTOCOL - ANAPHYLAXIS 

 
 

TO BE POSTED IN THE MAIN OFFICE BY THE TELEPHONE  
 
 
 
STEP 1: Immediately call 911 
 
 
STEP 2: Ask for an ambulance and identify emergency as a  

“Serious allergic reaction/anaphylactic reaction”  
 
 
STEP 3: Name of School: ________________________________________ 
 

Address: ______________________________________________ 
  

Telephone #: ___________________________________________ 
 
 Will be verified by the ambulance dispatcher 
 
 
STEP 4: Specify closest entrance for ambulance and location of student 
 
 
 
STEP 5: Ambulance dispatcher will request additional information about the student. 

Answer all questions to the best of one’s ability 
 
 
STEP 6: Ensure someone is assigned to meet responding ambulance at the exact 

entrance that was identified and to direct EMS paramedics to the location of 
the student 

 
 
STEP 7: Call the parent(s)/guardian(s)/emergency contact 
 


