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Appendix: 
Work Refusal Process: Appendix A 

Staff have the right and a legal obligation to inform their supervisor of safety concerns as the arise. 
All efforts must be made to resolve and address the concerns prior to initiating a formal work refusal. 

First Stage 
Investigation by the Supervisor 

Worker considers work unsafe. Worker reports concern immediately to supervisor. The worker remains in 
a safe place near work. 

Take steps to ensure the safety of students and employees. 

The supervisor contacts Health and Safety Department. 
The Health and Safety Department contacts the JHSC worker representative. 

Supervisor investigates in the presence of the worker and the JHSC worker representative and must 
record as many details as possible regarding the refusal 

Issue Resolved 
Worker goes back to work. 

Issue Not Resolved 
[proceed to the second stage] 

Second Stage 
Investigation by the MLTSD 

With reasonable grounds to believe work is still unsafe, worker continues to refuse and remains in safe 
place. 

Health and Safety Department contacts the MLTSD 

MLTSD Inspector investigates in company of worker, JHSC worker representative and supervisor * 

Inspector gives decision to worker, supervisor and JHSC worker representative in writing. 

Changes are made if required or ordered. 
Worker returns to work. 

* Pending the MOL investigation:

• The refusing worker may be offered reasonable alternative work during their normal
working hours if it does not conflict with their collective agreement (as applicable).

• Refused work may be offered to another worker, but supervisor must inform the new
worker that the offered work is the subject of a work refusal. This must be done in the
presence of a worker representative.

Flowchart adapted by Ontario Ministry of labour website:
https://www.labour.gov.on.ca/english/hs/pubs/refusalprint.php

https://www.labour.gov.on.ca/english/hs/pubs/refusalprint.php

	safety related work refusal- Mar 31
	Appendix:


