
Well Interference Complaint Received

Complaint Intake & Interim Measures
(completed by HWP)

Provision of emergency
water supply

Resident Interview
(completed by Consultant)

Preliminary Assessment
(completed by Consultant)

Potential for Groundwater InterferenceGroundwater Interference Unlikely

Resident informed  
Region will take no further action 

Site Visit
(completed by Consultant & Licensed Well Technician)

Technical Evaluation & Reporting
(completed by Consultant)

Groundwater Interference ConfirmedGroundwater Interference Unlikely

Remedy Provision up to $40,000Resident Informed
Region will take no further action 

Appeal Available

Policy Section References

Section 4.1

Section 4.2

Section 4.3

Section 4.4

Section 4.5

Section 5.0 - 7.0

Section 8.0

If >$40,000, defer to CAO
for review
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