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Updates to the Rural Water and Sewer Servicing (RWSS) connection program 
 

 
Great news – at the May 19, 
2026 Council Meeting in Anzac, 
Council approved an extension to 
the Rural Water and Sewer 
Servicing (RWSS) connection 
program period.  
The eligibility period has now 
been extended from five to 
seven years.  

 
 
What does that mean for residents in Janvier?  
If you haven’t connected to piped water and sewer services, you now have until June 30, 
2028 to take advantage of the significant savings offered through the RWSS program. 
As of Jan. 31, 2026, 29 homes in Janvier have already connected to municipal systems. 
 
What happens if I connect after the program period has ended?  
After the deadline of June 30, 2028, you will be responsible for the full connection cost, 
which can be anywhere between $40,000 to $110,000 as opposed to the lower cost of 
$16,000 with 0% interest available now.  
The full cost of trucked water deliveries and sewer pickups will also be your responsibility if 
your home isn’t connected by the deadline.   
 
How can I get started?   

• Review the RWSS Homeowners Guide and important information at rmwb.ca/rwss.  

• Contact a certified contractor to discuss what the work connecting your home will 

entail. A contractor quote must be submitted for approval as part of your application. 

A list of certified contractors is available on the RMWB website.  

• Your Municipal tax and utility accounts must be in good standing. Outstanding 

balances must be paid before your RWSS application can be approved.  

Need help?  
Connecting your home to piped water and sewer may seem complicated, but we're here to 
help guide you through the process. Call 780-743-7000 to learn more, ask questions, and 
get help starting your application.  
 
Find everything you need to know about the Rural Water and Sewer Servicing Program, 
including more details on how to apply, at rmwb.ca/rwss. 
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Need help with your application? Book a one-on-one appointment! 
 
The RWSS program provides piped water and sewer services to eligible residential, small 
commercial, institutional and vacant properties in these communities. 
 
Applying to the program doesn't have to be overwhelming! 
If you need help getting started, understanding the application process or completing your 
forms, we're here to help. 
 
Book a one-on-one appointment with an RWSS team member to: 
 

• Learn about the connection process and eligibility.  

• Get help completing your application.  

• Understand required documents and next steps.  

• Ask questions about connecting your property to municipal water and sewer services.  

 

Appointments are available for property owners in Anzac, Conklin, Gregoire Lake Estates, 
Janvier and Saprae Creek Estates.  
 
Book your appointment today by contacting Pulse at 780-743-7000 or 1-800-973-9663. 
 
Visit rmwb.ca/rwss to learn more about the program, review the application requirements 
and schedule your appointment. 
 
 
 
 
 

https://www.rmwb.ca/programs-and-services/utilities-and-water/rural-water-sewer-servicing-connection-program/?utm_source=chatgpt.com
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Rural Water & Sewer Service                      
Hiring a certified contractor 
A certified contractor must be selected from the Alberta Municipal Affairs Private Sewage 
System Installer Certification List. 

The following local contractors have been certified by Alberta Municipal Affairs as of 
July 2024: 

Contractor Contact information 

B Mac Underground Services Ltd. 780-742-9848 

Best Choice Plumbing, Heating and Wastewater 

Solutions 
780-799-6267 

Call First Plumbing & Heating 780-880-4726 

Consun Contracting Ltd. 780-743-3163 

H Wilson Industries (2010) Ltd. 780-743-1881 

NC Transport & Equipment 780-713-1169 

Parker Drainage and Waterproofing 780-799-0723 

Qalipu Enterprises 780-598-4933 

Rob Ryan Construction Inc. 780-799-6434 

SENA Constructors Inc. 780-747-9664 

Sureway Construction Management Ltd. 780-743-4788 

Wellingdale Group Inc. 780-607-1431 

Wood Buffalo Plumbing & Heating Ltd.  780-974-0521 

Please note, this list is for informational purposes only. The RMWB is not recommending or 
endorsing these businesses. Any contract you enter with a certified contractor is strictly at 
your own risk. 

 
 

https://open.alberta.ca/publications/private-sewage-systems-installer-certification-list#summary
https://open.alberta.ca/publications/private-sewage-systems-installer-certification-list#summary
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                                     Your EMS feedback matters 

  
 

 

 

 

 

 

 

 

From the care you receive from paramedics at the scene to the ambulance ride to the hospital – 
we want to hear about your experience.  

 

 
Take the EMS experience survey at rmwb.ca/EMSreport. 
 

 
Your feedback will help us better understand community experiences with ambulance services and 
identify opportunities to improve 

 
 
 
 
 
 
 
 

 
 
 

https://www.rmwb.ca/emsreport
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Need a ride? Rural transit keeps you connected! 

 

 
 

Rural transit is a convenient way to travel to Fort McMurray and communities near you. 
Service is available on weekdays, with routes connecting Anzac, Gregoire Lake Estates, Fort 
McMurray First Nation 468, Janvier, Conklin and Fort McKay. 

 
Affordable fares and flexible options make riding simple for everyone. Adults and youth can 
choose   single or multi-ride passes, children ride at a reduced rate and children 5 and under 
and seniors (65+) ride free. 

 

For full route details and schedules visit rmwb.ca/ruraltransit. 
 

Weekday Communities  
Tuesday and Thursday Janvier, Anzac, FMFN 468, Gregoire Lake Estates, 

 Fort McMurray  
Wednesday and Friday Conklin, Anzac, FMFN 468, Gregoire Lake Estates, 

 Fort McMurray  
Thursday Fort McKay, Fort McMurray  

 

 
 
 
 
 
 
 
 
 
                                          

Category  Pass Type  Fare  
Students (13-17 years) & Adults (18+)  1 Ride  $13.50  
  5 Rides  $56.50  
  10 Rides  $112.50  
Child (5-12 years)  1 Ride  $6.75  
  5 Rides  $28.25  
  10 Rides  $56.50  
Children under 5 & Seniors (65+)  All rides  Free  

https://www.rmwb.ca/ruraltransit
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Free Library Cards & Borrow by Mail  
 
Check out the latest books, movies, video 
games, and more with your free library card! 

Place hold requests online, and we’ll deliver your items 
weekly to your community. Free library cards also give 
you access to fantastic resources for language learning, 
studying, digital materials, and so much more! Scan 
the QR code with your phone camera or visit wbrl.ca 
for more information or email bxm@wbrl.ca. Our Rural 
Services page will also include details on any 
upcoming library programming visits to your 
community.  

  
Read to Win with Beanstack!  
 
 
Read to win or challenge yourself to explore 

new genres with WBRL and the (free) Beanstack app! 
October challenges include the Halloween Read-a-
Thon, Autumn Reading Reflections, and Exploring Sub-
Genres: Mystery.   

 

 
 
                                                      
 

mailto:bxm@wbrl.ca
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Join the Volunteer Fire Department  

We need paid on-call members! 
 
 

What we do:  

• We respond to fire emergencies, helping people and protecting 
property. 
 

Who you are: 

• Reliable and dedicated - with time for weekly training and the  

         ability to respond. 

Learn more: 
Call 780-743-7000 (toll free 1-800-973-9663) and 
someone from the fire department will contact you. 
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Step up in an emergency 
 

Be the Helping 
Hand When It 
Matters Most - 
Volunteer with the 
Emergency Social 
Services team  
 
Join a team that helps 
residents during an 
emergency or disaster. 
 

• Build your knowledge, 
confidence, and experience. 

• No experience required. Training will be provided.  
 

RMWB.ca/ESSVolunteer 
 
For more information call:  

• 780-743-7000 

• Toll Free 1-800-973-9663 

 
What we do:  
Emergency Social Services helps people during large emergencies or 
incidents in the Municipality. 
 
Who we are: 
 
Volunteers, community partners, and municipal 
employees who work together under the 
Emergency Management Branch of Regional 
Emergency Services.  

 
 

 

tel://7807437000/
tel://18009739663/
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What is it? 
• A voluntary program that offers a safe, respectful way to promote healing after 

harm has occurred. 

• Allows offenders to take responsibility for their actions and allows the community 

to see its role in contributing to reconciliation. 

• Provides an opportunity for everyone involved to have a voice and determine 

actions and outcomes to ensure accountability. 

Restorative Justice Contact Information: 

• Phone: 780-788-4253 

• Toll Free: 1-888-788-4250 

• Email: restorative.justice@rmwb.ca 

 

Get involved. 
We need committed volunteers to help! Please contact us.  
 

 
 
 

For any questions, please contact Pulse! 
 

Residents in rural communities can contact the 
Regional Municipality of Wood Buffalo 24/7 by 
contacting Pulse via the following: 

• 780-743-7000 

• 1-800-973-9663 (toll-free) 

www.rmwb.ca/pulse 
 

 
 
 

mailto:restorative.justice@rmwb.ca
http://www.rmwb.ca/pulse
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Emergencies happen. If you are a vulnerable person living in the region, 
you may be at greater risk.  
Apply to be added to the Vulnerable 
Persons Registry (VPR) - a free, voluntary 
and confidential service for residents 
living at home who would be at greater 
risk during emergencies. 

 

 
 
 

  

 
 
 
To sign up or learn more visit – rmwb.ca/vpr  

 
 

 

http://rmwb.ca/vpr
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Did you know that you can drop off residential garbage and recycling, including household hazardous 

waste, for free at the Janvier Waste Transfer Station? 

Help protect the environment and keep Janvier clean by disposing of items properly. All dropped off 

items are brought to the Municipal landfill for proper disposal or recycling. 

Everyone, including First Nation communities, are encouraged to use the facility! It is located at the end 

of MacDonald Avenue in Janvier. 

Spring/Summer Hours of Operation (April 1 – Oct 31): 

  

                                               Monday: 9:00a.m – 5:00 p.m. 

                                               Tuesday:  9:00 a.m. – 5:00 p.m. 

                                               Thursday:  9:00 a.m. – 5:00 p.m. 

                                                Saturday:  9:00 a.m. – 5:00 p.m. 

 

 

The following items are not allowed to be dropped off at the Janvier Waste Transfer Station:  

• Commercial waste 

• Ammunition 

• Explosives 

• Radioactive waste 

• Biological, biomedical or 
pathological waste 
 

• Animal carcasses or deceased pets 

• Asbestos 

• Oilfield waste 

• Waste containing free liquids 

• Vehicles and vehicle parts 

Learn more about garbage and recycling services at rmwb.ca/garbage. If you have any questions, 

connect with Pulse at 780-743-7000 or toll-free at 1-800-973-96 

 

http://www.rmwb.ca/living/Services-and-Utilities/Garbage-Collection.htm
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Now Available in Fort Chipewyan, Janvier and Conklin 
 
 
Get a free fire safety check of your home by firefighters 
 
 
Free smoke and carbon monoxide (CO) alarms will be 
provided to replace expired, missing or non-working 
alarms in your home 
 
Check your alarms today! 
 
 
 
 
 
 
 
 
 
 
 
 

 
Book your appointment: 
 
Regional Emergency Services: 780-792-5519  
or 
Call the Municipal Pulse line toll-free:1-800-973-9663 
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The Northeast Alberta FASD Network enhances regional capacity to prevent FASD and support 
those impacted by it through coordinated planning, collaboration, education, and service delivery.  
 

• Assessment and diagnosis: Diagnosis is the first step to getting the help that individuals with FASD 

need. 

• Rural outreach: Our outreach program is designed to assist and support individuals affected by 

FASD as well as their families/caregivers. Through a strength-based approach clients are prepared to 

achieve greater success.  

 
 
NEAFAN team is available in: 
 
Janvier Multiplex Building – October 7th, 14th, 21st, 28th  
#468: Health Center – October 6th, 13th, 20th, 27th  
Fort McKay: Family Support Building – October 5th, 19th, 26th  

Anzac: Recreation Centre- October 29th  
Conklin: Multiplex Centre –October 15th  
Fort Chipewyan-City Hall -October 21st   
 
*Please refer to the community events and programs calendar for date and time for information or 
to schedule an intake appointment, please contact: 

 
 
 
 
 

 
 
 
 

           
 
 

 
 
 

 
 
 
 

 
FASD Rural Outreach Worker: Kenisha Boothe  
9916 Manning Avenue, Fort McMurray, AB  
Phone: 780-799-1748  
Email: Kenisha.boothe@mcman.ca  
 
FASD Rural Outreach Worker: Kaylee Pateron   
9916 Manning Avenue, Fort McMurray, AB  
Phone: 780-799-1748  
Email: Kaylee.pateron@mcman.ca  

 
 

mailto:Kenisha.boothe@mcman.ca
mailto:Kaylee.pateron@mcman.ca
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ANNIVERSARIES AND BIRTHDAY 
CELEBRATIONS 

 

Contact Ida at RMWB 

 780-559-2230 to wish a loved one 

 Birthday or Anniversary Wishes. 

 

  HAPPY BIRTHDAY TO EVERYONE 

CELEBRATING OCTOBER’S 

BIRTHDAY’S! 
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JANVIER MUNICIPAL OFFICE 
110 Opportunity Way, Chard AB T0P 1G0 
PH: 780-559-2230        Fax: 780-559-2447 

 
Office hours are: 

Monday to Friday:  8:30 a.m. - 12:00 p.m. 
 & 1:00 p.m. - 4:30 p.m. 

 

INFO.RR@RMWB.CA 

 
 

 

   

 

IMPORTANT CONTACT INFORMATION 
IMPORTANT CONTACT INFORMATION 
PULSE 
(MUNICIPAL SWITCH BOARD) 

1-800-973-9663 
780-743-7000 

PULSE@RMWB.CA 
 

RMWB.CA/PULSE 

COMMUNITY CONTACTS: SOCIAL MEDIA: 

RCMP  780-788-4040  

 
@WOODBUFFALORURALCOMMUNITYCONNECTION 
 

 
@RMWOODBUFFALO 
 

 
@RMWOODBUFFALO 
 
 

FISH & WILDLIFE 780-743-7200 

JANVIER SCHOOL 780-559-2240 

ATCO 1-800-668-2248 

CHARD METIS 780-799-0645 

PUBLIC HEALTH NURSE 780-791-6247  

HEALTH LINK 811  

ALL EMERGENCIES 911 DEADLINE FOR NOVEMBER NEWSLETTER SUMISSIONS: 
OCTOBER  25, 2026 

 
INFO.RR@RMWB.CA 

 

mailto:Ruralnewsletters@rmwB.ca
mailto:info.rr@rmwb.ca
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MON TUES WED THURS FRI SAT 

                        
 
 
 

                                  

 

                     1 
 

 
 

                    2                                          3 
 

                4 
 
 

                      5 

FOODBANK 

DEADLINE 

 
 
 

                     6 
The Hub 
1-3pm 
 
Chard Metis 
Elders 
Connect  
11-2pm 

7 
Service Canada 
10-2pm at Chard 
Metis Health 
Building 
 
AHS 12-4pm 
 
Community 
Chat 11-2pm 

                     8 
Career/Work 
Force Fair 
10:30-3pm 
At Multiplex 
 
 

                   9        
 
 

             10 
 

              11 
 

                   12 

RMWB 
CLOSED 

                   13 
The Hub  
1-3pm 
Chard Metis-
Elders 
Connect/ 
Senior 
Lunch12-2pm 
Quilt Making  
2-6pm 
 

 

                        14 
AHS 12-4pm 
 
Community  
Chat 11-2pm 
 

                   15 
FOODBANK 
11-1pm 
Community 
Event At 
Conklin 
Multiplex 
4:30-6:30pm 
Bus Available 
 

16 
Election 
Alberta 
Advance 
Polling 
Station At 
RMWB  
12-8pm 

17 
Chard 
Metis PAL 
Course 
9-5pm 
RMWB 

18 
Chard 
Metis PAL 
Course 
9-5pm 
RMWB 

                     19 

Alberta Election 

Day At RMWB 

9-8pm 

                   20 
The Hub 
1-3pm 

Senior 

Lunch/Bingo 

12-2pm 

Wreath 

Making 5-7pm 

                        21 
 
AHS 12-4pm 
 
Community 
Chat 11-2pm 

                    22 

 

23 
 

 

24 
 

 

25 26 

Senior Lunch 

12-2pm

 
 

27 
  The Hub 
   1-3pm 
 
Chard Metis 
Elders 
Connect 
11-2pm 

28 
AHS 12-4pm 
 
Community 
Chat 11-2pm 

                  29                   30 31 
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