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APPENDIX

FILE No CSAC 2026-001 

Backyard Hen Licence Appeal — 164 Snowy Owl Way 

Appellants: Annie and Darrell Simms Date: October 2026 

Property Owners: 168 Snowy Owl Way Bylaws: BHB 23/004 | CSB 21/010 

This Appendix is submitted in support of the formal licence appeal by Annie and Darrell Simms and 

contains narrative evidence, photographic exhibits, and text message records documenting conditions 

associated with a neighbouring backyard hen operation. 

PART I — NEIGHBOUR CONSULTATION & BYLAW ENGAGEMENT

1.1  Concerns Expressed to Neighbours

On August 14, 2026, Annie and Darrell Simms made direct contact with their neighbours, Brendon 

and Maddie, via an iMessage group text to respectfully raise concerns regarding the appearance, 

smell, and noise emanating from the neighbouring backyard hen operation. The appellants 

communicated the significant impact this was having on their ability to enjoy their own property at 

168 Snowy Owl Way. 

1.2  Neighbours' Response and Stated Limitations

The neighbours acknowledged the concerns and expressed a desire to work collaboratively toward 

a resolution. However, their communications revealed a consistent inability to meaningfully improve 

hen housing conditions or enclosure management: 

● Smell: Brendon indicated he would attempt to close the main coop door to reduce odour,

and acknowledged that a broken side door had been left open — representing a pre-existing

maintenance deficiency in the hen enclosure.
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● Noise: Brendon explicitly stated, "there's not much we can do there," confirming the noise

impact was treated as unresolvable.

● Appearance: Rather than proposing improvements, Brendon directed the question back to

the appellants: "Do you have any recommendations for the appearance?" — placing the

burden of problem-solving on the affected neighbours.

● Coop Relocation: On September 2, 2026, Brendon confirmed that the coop could not be

relocated, citing a municipal setback requirement of one metre from the yard perimeter.

● Yard Surface Conditions: Brendon indicated that rock or astroturf might be installed "next

year" — acknowledging the existing bare-dirt and muddy conditions while deferring any

remediation indefinitely.

1.3  Mitigation Offered

The sole concrete mitigation offered by the licence holders was the installation of a privacy liner 

along the shared fence line. While this gesture is noted, the liner addresses limited visual screening 

to the lower yard only. It does not address visual screening from the appellants’ patio, odour, noise, 

unsanitary ground conditions, or the structural deficiencies of the hen enclosure. Relocation of the 

hen pen — which sits immediately adjacent to the appellants' staircase and entrance — was not 

completed. 

The appellants further note that the proposed installation of rock or astroturf — deferred indefinitely 

to 'next year' — is unlikely to constitute an adequate remediation even if eventually completed. Two 

specific concerns are raised regarding the suitability of artificial turf in this context. First, animal 

excrement accumulates within and on the surface of artificial turf and is substantially more difficult 

to remove than from natural substrates; unlike soil or straw, artificial turf fibres trap and retain waste 

matter, creating ongoing sanitary maintenance challenges rather than resolving them. Second, 

artificial turf absorbs and retains radiant heat from the sun during summer months, elevating surface 

temperatures well above ambient levels; this thermal retention would accelerate the decomposition 

of hen waste, intensifying odour and worsening unsanitary conditions. The appellants submit that 

these characteristics render artificial turf a materially unsuitable solution and that the proposed 

mitigation — even if carried out — would not meaningfully remediate the conditions giving rise to 

this appeal. 
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The pattern of engagement demonstrates that the licence holders, while cooperative in tone, were 

unable or unwilling to remediate the conditions driving the appellants' concerns, and that the burden 

of identifying solutions was placed on the appellants rather than the licence holders. 

1.4  Prior Anonymous Complaint to Bylaw Services

When the appellants contacted Wood Buffalo Bylaw Services to formally report their concerns, they 

were informed by Bylaw staff that an anonymous complaint regarding the same property had already 

been submitted prior to the appellants' complaint. This indicates that the licence holders' hen 

operation had been generating community concern before the appellants came forward, and that the 

issues documented in this Appendix are not isolated experiences but are consistent with a broader 

neighbourhood impact. 

Appendix — Backyard Hen Licence Appeal — 164 Snowy Owl Way

Page 20



PART II — TEXT MESSAGE EVIDENCE (EXHIBITS A)

The following exhibits are screenshots of iMessage group text conversations between the appellants and their 

neighbours (Brendon and Maddie). These records document the appellants' direct outreach and the 

neighbours' responses regarding the hen operation. Screenshots are presented in chronological order. 

EXHIBIT A — Initial Outreach to Neighbours Regarding Hen Concerns (August 14, 

2026) 

File Code: TXT-P 

Description: Screenshot of iMessage group text dated August 14, 2026. The appellants sent a 

message to neighbours Brendon and Maddie raising concerns about the appearance, smell, and noise 

from the backyard hen operation. Brendon's response (sent at 5:08 PM) acknowledged the issues, 

proposed closing the main coop door for smell, admitted that a broken side door had been left open, 

stated explicitly that nothing could be done about noise ("there's not much we can do there"), and 

asked the appellants to recommend solutions for appearance — placing the burden of remediation 

on the affected neighbours. 

Bylaw Relevance: Demonstrates acknowledgment by the licence holders that conditions were 

deficient; confirms noise and appearance issues were accepted as irremediable by the licence 

holders; shows that the appellants were expected to propose solutions on behalf of the licence 

holders. 
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EXHIBIT B — Discussion Regarding Pen Relocation (August 15 – September 2, 2026) 

File Code: TXT-B 

Description: Continuation of the iMessage group text thread spanning August 15 to September 2, 

2026. The appellants requested the hen pen be relocated away from their staircase and entrance 

area. Brendon indicated he would investigate but expressed uncertainty about the shed's weight and 

feasibility of moving it. A limited privacy liner was proposed by the neighbours. The thread concludes 

mid-message as Brendon begins providing an update. 

Bylaw Relevance: Documents the appellants' specific request that the pen be moved away from their 

primary access point; shows that relocation was considered but deferred pending further assessment 

and was ultimately not completed. 
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EXHIBIT C — Confirmation That Coop Cannot Be Relocated (September 2, 2026) 

File Code: TXT-C 

Description: Screenshot of iMessage message dated September 2, 2026, in which Brendon confirms: 

(1) a privacy liner has been installed along the shared fence; (2) the coop cannot be relocated because

it must remain one metre from the yard perimeter as required by municipal regulation; (3) rock or

astroturf may be installed "next year" as a longer-term improvement to the bare yard surface. This

message confirms that the only remediation completed was limited visual screening, that the coop

position is permanently fixed, and that no surface remediation is planned in the near term.

Bylaw Relevance: Confirms the hen enclosure position is fixed due to setback constraints and will 

not be moved; confirms the licence holders do not intend to remediate unsanitary yard surface 

conditions until an unspecified future date; confirms that the scope of mitigation offered is limited 

exclusively to limited visual screening via a privacy liner. 

— End of Appendix — 
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1

Monique Hopkins

From: noreply 1
Sent: Thursday, September 10, 2026 12:46 PM
To: Hens
Subject: RMWB Hen Licence Online Payment (Receipt: 5749557408696-DXK24)
Attachments: 2026-09-10 12-04.pdf; 2026-09-10 12-41.pdf; file_

000000009b5482309fda43995699b543.png

Notification of Online Hen Licence Submission 

 
Receipt Number: 5749557408696-DXK24 

Transaction Time: 9/10/2026 at 12:45 PM 
Amount Paid: $150.00 

Card Type: V 
Card:  

 
Application Contact Info 

Name: Brendon Amyotte 
Mailing Address:  

Telephone Number:  
Email:  

Renewal: False 
 
Certificate of Title 
Title Attached: True 
 
Owner Authorization 

Registered Owner: True 
Owner Authorization Attached: False 
 
Site Information 

Address of Hen Coop: 164 Snowy Owl Way 
Number of Hens: 6 

Site Plan Attached: True 
Solid Fence: True 

Away from Property Lines: True 
Away from Dwelling: True 

Parcel at least 400 square metres: True 
Single/Semi Detached: True 
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ATIA 20(1)

ATIA 20(1)
ATIA 20(1)
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2

Premises Identification Program (PID) 
PID Agreement: True 

PID Number: 

Hen Keeping Training 
Training Completed: True 

Terms and Conditions 
Bylaw Agreement: True 

RMWB Refusal Agreement: True 
Requirements Agreement: True 

Fee Agreement: True 
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