
NO. Direction Call ID From Name From Email From Ext. From Phone Number To Name To Email To Ext. To Phone Number Start Time Event Call Result Duration Wait Time Device
1 Inbound CID:7577093570364588876 WILLIAM McLENNAN 16477970623 Primary Greeting 801 17057284784 2025-11-26 12:52 Incoming Accepted 0:00:01  --

WILLIAM McLENNAN 16477970623 Primary Greeting 801 17057284784 2025-11-26 12:52 Incoming Accepted  --  --
WILLIAM McLENNAN 16477970623 Primary Greeting 801 2025-11-26 12:52 IVR Succeeded  --  --

2 Outbound CID:7577088300439729032 Primary Greeting 801 17057284784 Ontario 16477970623 2025-11-26 12:32 Outgoing Connected 0:06:09  --
Primary Greeting 801 17057284784 Ontario 16477970623 2025-11-26 12:32 Outgoing Connected 0:06:06 0:00:03
Stacey Forfar stacey.forfar@springwater.ca 2009 17057284784 Ontario 16477970623 2025-11-26 12:32 On Behalf of Other Connected 0:06:06 0:00:03 Yealink SIP-T46U 108.86.3.9 80:5e:c0:cf:30:1b

3 Outbound CID:7577038740812014394 Primary Greeting 801 17057284784 Ontario 16477970623 2025-11-26 9:20 Outgoing Connected 0:00:33  --
Primary Greeting 801 17057284784 Ontario 16477970623 2025-11-26 9:20 Outgoing Connected 0:00:30 0:00:03
Stacey Forfar stacey.forfar@springwater.ca 2009 17057284784 Ontario 16477970623 2025-11-26 9:20 On Behalf of Other Connected 0:00:30 0:00:03 Yealink SIP-T46U 108.86.3.9 80:5e:c0:cf:30:1b

4 Outbound CID:7576340233100864994 Primary Greeting 801 17057284784 Ontario 16477970623 2025-11-24 12:09 Outgoing Connected 0:02:15  --
Primary Greeting 801 17057284784 Ontario 16477970623 2025-11-24 12:09 Outgoing Connected 0:02:12 0:00:03
Stacey Forfar stacey.forfar@springwater.ca 2009 17057284784 Ontario 16477970623 2025-11-24 12:09 On Behalf of Other Connected 0:02:12 0:00:03 Yealink SIP-T46U 108.86.3.9 80:5e:c0:cf:30:1b

5 Inbound CID:7576314592145900356 WILLIAM McLENNAN 16477970623 Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 2025-11-24 10:30 Incoming Answered 0:04:18 0:00:04 ZoomPbxPhone_Windows_Client(6.6.10.22255)
WILLIAM McLENNAN 16477970623 Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 2025-11-24 10:30 Incoming Answered 0:04:18 0:00:04 ZoomPbxPhone_Windows_Client(6.6.10.22255)

6 Inbound CID:7576308875544626482 WILLIAM McLENNA 16477970623 Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 2025-11-24 10:07 Incoming Answered 0:07:15 0:00:04 ZoomPbxPhone_Windows_Client(6.6.10.22255)
WILLIAM McLENNA 16477970623 Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 2025-11-24 10:07 Incoming Answered 0:07:15 0:00:04 ZoomPbxPhone_Windows_Client(6.6.10.22255)

7 Outbound CID:0692472602a6f0cf635 Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 Ontario 16477970623 2025-11-24 9:57 Outgoing Connected 0:00:31 0:00:03 ZoomPbxPhone_Windows_Client(6.6.10.22255)
Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 Ontario 16477970623 2025-11-24 9:57 Outgoing Connected 0:00:31 0:00:03 ZoomPbxPhone_Windows_Client(6.6.10.22255)

8 Inbound CID:7574826334438441144 WILLIAM McLENNA 16477970623 Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 2025-11-20 10:14 Incoming Answered 0:00:38 0:00:04 ZoomPbxPhone_Windows_Client(6.6.10.22255)
WILLIAM McLENNA 16477970623 Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 2025-11-20 10:14 Incoming Answered 0:00:38 0:00:04 ZoomPbxPhone_Windows_Client(6.6.10.22255)

9 Inbound CID:7574826149753782257 WILLIAM McLENNA 16477970623 Primary Greeting 801 17057284784 2025-11-20 10:14 Incoming Accepted 0:00:25  --
WILLIAM McLENNA 16477970623 Primary Greeting 801 17057284784 2025-11-20 10:14 Incoming Accepted 0:00:09  --
WILLIAM McLENNA 16477970623 Primary Greeting 801 2025-11-20 10:14 IVR (2009) Succeeded 0:00:09  --
WILLIAM McLENNA 16477970623 Stacey Forfar stacey.forfar@springwater.ca 2009 2025-11-20 10:14 Forward Ring Timeout  -- 0:00:16 Yealink SIP-T46U 108.86.3.9 80:5e:c0:cf:30:1b

10 Inbound CID:7574824521962251921 WILLIAM McLENNA 16477970623 Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 2025-11-20 10:07 Incoming Answered 0:03:42 0:00:04 ZoomPbxPhone_Windows_Client(6.6.10.22255)
WILLIAM McLENNA 16477970623 Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 2025-11-20 10:07 Incoming Answered 0:03:42 0:00:04 ZoomPbxPhone_Windows_Client(6.6.10.22255)

11 Outbound CID:0691f2e392a700d2bde Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 Ontario 16477970623 2025-11-20 10:05 Outgoing Connected 0:00:28 0:00:03 ZoomPbxPhone_Windows_Client(6.6.10.22255)
Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 Ontario 16477970623 2025-11-20 10:05 Outgoing Connected 0:00:28 0:00:03 ZoomPbxPhone_Windows_Client(6.6.10.22255)

12 Outbound CID:7574820690851341584 Primary Greeting 801 17057284784 Ontario 16477970623 2025-11-20 9:52 Outgoing Connected 0:08:47  --
Primary Greeting 801 17057284784 Ontario 16477970623 2025-11-20 9:52 Outgoing Connected 0:08:44 0:00:03
Stacey Forfar stacey.forfar@springwater.ca 2009 17057284784 Ontario 16477970623 2025-11-20 9:52 On Behalf of Other Connected 0:08:44 0:00:03 Yealink SIP-T46U 108.86.3.9 80:5e:c0:cf:30:1b

13 Inbound CID:7574813647105051137 WILLIAM McLENNA 16477970623 Primary Greeting 801 17057284784 2025-11-20 9:25 Incoming Accepted 0:00:33  --
WILLIAM McLENNA 16477970623 Primary Greeting 801 17057284784 2025-11-20 9:25 Incoming Accepted 0:00:18  --
WILLIAM McLENNA 16477970623 Primary Greeting 801 2025-11-20 9:25 IVR (2009) Succeeded 0:00:18  --
WILLIAM McLENNA 16477970623 Stacey Forfar stacey.forfar@springwater.ca 2009 2025-11-20 9:25 Forward Ring Timeout  -- 0:00:16 Yealink SIP-T46U 108.86.3.9 80:5e:c0:cf:30:1b

14 Outbound CID:7574554892505337660 Primary Greeting 801 17057284784 Ontario 16477970623 2025-11-19 16:41 Outgoing Connected 0:01:54  --
Primary Greeting 801 17057284784 Ontario 16477970623 2025-11-19 16:41 Outgoing Connected 0:01:52 0:00:03
Stacey Forfar stacey.forfar@springwater.ca 2009 17057284784 Ontario 16477970623 2025-11-19 16:41 On Behalf of Other Connected 0:01:52 0:00:03 Yealink SIP-T46U 108.86.3.9 80:5e:c0:cf:30:1b

15 Inbound CID:7573817270525911743 WILLIAM McLENNA 16477970623 Primary Greeting 801 17057284784 2025-11-17 16:59 Incoming Accepted 0:00:01  --
WILLIAM McLENNA 16477970623 Primary Greeting 801 17057284784 2025-11-17 16:59 Incoming Accepted  --  --
WILLIAM McLENNA 16477970623 Primary Greeting 801 2025-11-17 16:59 IVR Succeeded  --  --

16 Outbound CID:069165df92a6f03e9f4 Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 Ontario 16477970623 2025-11-13 17:38 Outgoing Connected 0:05:07 0:00:03 ZoomPbxPhone_Windows_Client(6.6.6.19875)
Renee Ainsworth renee.ainsworth@springwater.ca 2026 17052306576 Ontario 16477970623 2025-11-13 17:38 Outgoing Connected 0:05:07 0:00:03 ZoomPbxPhone_Windows_Client(6.6.6.19875)

17 Inbound CID:7572342275678217851 WILLIAM McLENNA 16477970623 Primary Greeting 801 17057284784 2025-11-13 17:35 Incoming Accepted 0:00:46  --
WILLIAM McLENNA 16477970623 Primary Greeting 801 17057284784 2025-11-13 17:35 Incoming Accepted 0:00:15  --
WILLIAM McLENNA 16477970623 Primary Greeting 801 2025-11-13 17:35 IVR (2026) Succeeded 0:00:15  --
WILLIAM McLENNA 16477970623 Renee Ainsworth renee.ainsworth@springwater.ca 2026 2025-11-13 17:35 Forward Ring Timeout  -- 0:00:31 ZoomPbxPhone_Windows_Client(6.6.6.19875)


